
Service Form 
 
Please repair the item to a maximum total cost per part of:  

 

Motor ESC  

 €   €  

 Warranty (Verification only possible with enclosed invoice copy) 

 

An inspection fee of € 25.00 incl. VAT will be charged for the inspection of a returned product.  
The inspection fee does not apply if a repair or replacement product is ordered.  
A software update is carried out by us as standard procedure, it is included in the inspection fee.  
Please make sure that you enclose a copy of the invoice with the shipment, which shows the name of product, the date of purchase and, if applicable, the name of 
the commercial seller. Without a copy of the invoice, any warranty claims cannot be considered.

 
Contact 
 
 

Customer number      
Surname       
First name       
Company       
Street        
Zip code            
City        
Country        
E-Mail        
Phone        
 

If needed different delivery address 
 
 

 
 
Setup 
 

Model/Manufacturer    /   
Type (Helicopter, Car etc.)       
Number of flights       
Wingspan       
Weight       
ESC       

Battery Type/Cell count   /   
Motor        
 

 
     Payment 
 

 Credit card 

 VISA 

 Master Card  

 Card owner   

 Card number   

 Valid thru   

 

 Prepayment 

 

   
  
  
 
 
     

Prop/Pinion   
Gear ratio   
Current at full throttle   
Receiver   
Servos   
Flash code (self-test/in use)   /  
Connectors   
Rotor size  

Description of fault 
 

 
 
 
 
 
 
 
 
 
 
 
 

         
Place, Date    Signature  

 

 

Please remove all additional attached parts, e.g. motor pinions. 


